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Most organisations are terrified about accessibility

They don’t understand people who are disabled... who always seem to ask for
the impossible... at crunch times in a website’s time-constrained development

They feel whatever they do is probably not enough, but don’t know how far
they need to go

And they don’t know if there’s anything in it for them other than risk mitigation

Worse, if they get anything right, it's usually only for one product,
or one version of a product...

Or it's because of one committed, passionate individual... whose eventual
departure leaves them needing to start all over again




‘what | want is to strategically embed inclusion
into [my organisation’s] culture
and business-as-usual processes,

rather than just doing another inclusion project’

Most common request
from Heads of Diversity & Inclusion
Vanguard Network 2011




‘Adapting to responsive web design has required a
complete redefinition of how we approach the web at
Jisc infoNet.  It's had an effect on every part of the
service; not just in web development but from content

management and creating resources, to our processes,
workflows and how we manage web projects.’

Abstract of David Cornforth @ JISC InfoNet’s talk
straight after me here at I WMW-13
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And often seem like competition
- for your time,
rather than linking in with any
other useful web strategies
Mobile strategy

(apps,responsive
design)

Open
data
strategy

Content
strategy

User

experience strate
P &Y Social & search strategy







WS(" Web Accessibility
v Initiative

How to Meet WCAG 2.0

A customizable quick reference to Web Content Accessibility Guidelines 2.0 requirements
(success criteria) and techniques

Introduction
s ot Customize this Quick Reference

This document ists all o the requirements (called *succss crieria’) Technologles:
from Web Content Accasshilty Guidelines (WCAG) 2.0, It also sts 1 S IV technouss and falurs
tachniques fo meet the requirements, which lnk to more detais. The 41 Snow 0SS technioues and faures
"Understanding" Inks go lo descriptions, examples, and resources. 1 Show SUIL tchriues and fures
You can cuslomaze the lst by selecting the tachnologies that apply fo ) Snow Cint-side Seriptingtechrigues and faures
yourWeb project, and the Jevels and tachniques that you want o St Sever-ide Scriptng technigues and falures
ncluded in the list, 1 Show Fash technigues and filures

1 Stow POF technigues and filures
Technology-specic techniques do not supplant the general 4 Show Siveright tehriues & fues
fechniques: content developers should consider both general <1 Snow WA-ARIA techvioues and fares
lechniques and technology-spectic lechniques as they work foward
conformance. Lovels:

! } 1 Show Leve! A Suceess Crtera

Note: In some customzed views, no techniques will be listed under
some headings. This indicates that there are no documented § Show Lovel M Sucess it
lechniques for the technologies chosen. o Snow Lvel RAA Success rer
See the WCAG Overview for an introduction fo WCAG and supporting Soctons:
documents, including more information about this document. ¥ o Suficent Techniques and Fares

1 Sthow Advisory Techniques
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‘Most internal web teams in higher education agree
their web strategy is being held back by the culture
and organisation of the institution. Unfortunately

[they] feel unable to bring about change. They feel like
a small cog in a very big machine...’

Abstract of Paul Boag @ Headscape’s talk
at 14:45 today, here at I WMW-13
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disabled older adults with low-
people people literacy levels
(of pension age) (<age 11)

Source; DFEE




BS 8878:2010

Web accessibility - Code
of practice




Created by accessibility experts
from:
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BS 8878 has given us a framework
to help reduce costs and improve
our quality when delivering
accessible web products for our
customers.

Royal Mail

gz

Rob Wemyss
Head of Accessibility
Royal Mail Group










Well-known American pioneer of
Inclusive Design

Sam Farber’s wife, a keen cook,
suffered from arthritis...

“Why do ordinary kitchen tools hurt
your hands?”
First 15 products launched in 1990

Sales growth over 35% per year from
1991 to 2002

The line has now grown to over 500
products

Over 100 design awards received
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1st stage: I L Purpose | BS 8878:201C

The I’ight I 2. Target audiences I
Research

3. Audience needs

before you start
4. Preferences & restrictions
5. Relationship with users

.
znd stage: I 7. Degree of UX
Making Strateglc I 8. Inclusive cf. personalised
Decisions -
— I 9. Delivery platforms
based on that
research I 10. Target OSes, browsers & ATs

I 11. Create/procure, in-house/contract-out "d S P U b | I Ca 't I O n

I 12. Web technologies
3rd stage: I 13. Web guidelines I
Dellvery 14. Assuring accessibility I
and launch

I 15. Launch information l o . =

eb accessibility — Code

4th stage: I 16. Post-launch planning I

i — of practice




email: book@hassellinclusion.com
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